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1.​ POLICY STATEMENT 

1.1​ It is the policy of Brunelcare to conduct its operations in such a manner as to 
ensure the health, safety, and well-being of all its employees, contractors, 
clients, residents, the general public, and others while working on its premises, 
and outside those premises on associated activities. Working to the Health & 
Safety at Work Act 1974 and the Management of Health & Safety at Work 
Regulations 1999 and the Electric Vehicles (Smart Charge Points) Regulations 
2021 as well as any future health and safety legislation or guidance. 

1.2​ Brunelcare will ensure appropriate safety arrangements are put in place and 
maintained for the use and storage of e-vehicles (EVs) and electric scooters.  

 

 

 Graham Russell​ ​ ​ ​ ​ ​ ​     Oona Goldsworthy 
Chair of the Board​ ​ ​   ​ ​ ​ ​   Chief Executive Officer 
 

2.​ AIM OF THE POLICY AND RELATED LEGISLATION 

2.1​ This policy sets out the Charity’s position regarding the safety arrangements 
that should be in place for the use and storage of e-vehicles (EVs) and electric 
scooters. It is recognised that Brunelcare needs to balance supporting 
environmentally friendly transport with ensuring tenant safety and property 
integrity.   

2.2​ Lithium batteries in EVs and EPPVs hold a significant amount of energy and 
can expel this in the form of a very hot localised fire, or in some rare cases, an 
explosion, known as a ‘thermal runaway’, which can be difficult to control 
and/or extinguish. These fires or explosions can occur when the battery is 
damaged or charged incorrectly or when involved in a fire that has started 
elsewhere. When involved in a fire, lithium batteries generate toxic gases, 
such as carbon monoxide and hydrogen cyanide. These are similar in 
appearance to steam, which can mean that people are unaware of the 
dangers of being nearby. 

Legal Requirements 

2.3​ Whilst there is no workplace health and safety legislation that specifically 
applies to EVs, the general requirements of Sections 2 and 3 of the Health and 
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Safety at Work Act 1974 apply to employers in respect of ensuring, so far as is 
reasonably practicable, the health and safety of employees and those not in 
employment who may be affected by the activities of the employer. 

2.4​ In premises where the Regulatory Reform (Fire Safety) Order 2005 (or 
equivalent legislation in Scotland and Northern Ireland) applies, the fire safety 
management strategy should consider practical passive, active, and 
managerial control measures as part of the fire risk assessment for the 
premises when selecting and designing areas for use as electric charging 
points. 

2.5​ The assessment should also include the suitability of the location for charging 
and the nature of the equipment for the intended purpose since it must be 
installed near vehicles. In addition, the Provision and Use of Work Equipment 
Regulations 1998 apply to a vehicle used at work. In respect of electrical 
safety, the Electricity at Work Regulations 1989 apply both to the electrical 
safety of the vehicle and of any associated charging equipment or 
infrastructure.        

3.​ SCOPE OF THE POLICY  

3.1        This policy applies to all Brunelcare employees working in any part of the 
organisation or other organisations’ premises as well as customers and 
residents using any Brunelcare care or ECH or housing sites. Contractors 
working on behalf of Brunelcare will also be required to comply with the 
standards described within the policy. 

4.​ DEFINITIONS 

4.1​ An Electric Vehicle (EV) is a vehicle that can be powered by an electric motor 
that draws electricity from a battery and is capable of being charged from an 
external source.  

4.2​ Hybrid Vehicles typically have two sources of energy - an internal combustion 
engine using petrol or diesel for fuel and a battery. They use the two sources 
of power automatically and may use both simultaneously.  

4.3​ An Electric Bike is a bicycle equipped with an electric motor that may be 
activated to assist with or replace pedalling. 

4.4​ An Electric Scooter is a motorised two-wheel vehicle or Personal Light Electric 
Vehicle (PLEV). They differ from electric bikes as they do not have pedals and 
are classed as motor vehicles under road traffic legislation. 

4.5​ Electric Powered Personal Vehicles (EPPVs) include e-bikes, e-scooters, and 
other similar modes of transport.  
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4.6​ The term Mobility Scooter is used in this policy to refer to all forms of 
battery-powered vehicles, including motorised wheelchairs, scooters, and 
invalid carriages.  

5.​ KEY PRINCIPLES AND REQUIREMENTS 

5.1​ Where any consideration is being given to the storage and/or charging of 
EPPVs, any additional risks posed will be fully assessed by the relevant 
manager in partnership  with the Health and Safety team with consideration 
given to the building’s layout.  

5.2​ This consideration will include a review of how any solutions will support both 
the means of escape for occupants and support firefighters. Any EPPVs 
stored on-site will be well maintained by the owner. 

5.3​ Before any EPPV is brought on to a site operated or owned by Brunelcare, 
residents will seek permission and guidance on the use and charging of the 
vehicle in order to clarify any personal/fire safety issues. 

5.4​ Any EPPVs that have suffered damage or have been modified will not be 
allowed on the premises and must be assessed by a competent person (for 
the purpose of this policy, a competent person will be a recognised EPPV 
servicing outlet) before being allowed on site. A copy of this report will be 
given to the relevant manager 

5.5​ EPPVs must be charged by following the manufacturer’s instructions, and only 
the correct chargers for battery packs will be used. The practice of removing 
batteries from the EPPV for charging in communal spaces is not permitted. 
Where a battery needs to be removed they must be stored in a LiPo bag. 

5.6​ Not all areas will be suitable to charge and/or store EPPVs. This will be 
determined on a case-by-case basis, and users of EPPVs informed which 
areas are suitable to store and charge EPPVs.  

5.7​ Where possible, EPPVs will be stored and charged in a dedicated external 
location. However, where this is not achievable, where possible due 
consideration will be given to the provision of a separate space (internal 
scooter/bike stores) enclosed by suitable fire resistance to ensure that the 
means of escape routes are suitably protected. Where this is the case, areas 
will be clearly signposted with EPPV users provided with guidance and rules 
as to the area’s use. 

5.8​ The charging of EPPVs will not be carried out at night. 

5.9​ EPPVs will not be charged in corridors or stairwells. 
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Insurance Cover for EPPVs and Mobility Vehicles 

5.10​ The owner of a mobility scooter kept on Brunelcare’s property will provide the 
Housing Officer/Manager with a copy of the current insurance certificate on 
commencement of storage arrangements and yearly when the insurance 
renews or when there are any changes to the policy. If the owner of the EPPV 
does not hold valid insurance for their vehicle, they will be asked to remove 
the scooter from the development immediately. 

5.11​ Insurance will include a provision for liability insurance in case of damage to 
buildings and injury involving people who are living at or visiting the site. 

5.12​ Any damage to the Charity’s property caused by a mobility scooter will be 
recovered through the owner’s insurance company. If the owner does not have 
a current insurance certificate, they will be personally liable for all costs  

​ Using and Charging E-Bikes/Scooters 

5.13​ When e-bikes and scooters are used and charged, it must be ensured by the 
owner that: 

●​ Batteries are unplugged from its charger when the charge cycle is 
complete.  

●​ Batteries are not left on charge continuously. 
●​ The condition of the battery is checked regularly for dents, 

deformation, and signs of overheating. 
●​ They stop using or charging any battery if any damage is noted and 

a replacement is sought. 
●​ Only chargers supplied or recommended by the manufacturer are 

used. 
●​ Batteries are not charged in an area that may prevent escape 

routes in the event of a fire. 
●​ Batteries are not charged close to combustible materials. 
●​ Lithium batteries are not covered whilst they are charging. 

Electric Car Charging​  

5.14​ Electric cars are powered by batteries that are installed within the car. These 
batteries need to be charged after the car has driven a certain distance. When 
charging electric cars it will be ensured by the owner that: 

●​ A domestic multi-socket extension lead is not used. 
●​ A ‘daisy chain’ of extension leads is not used. The method of 

plugging more than one extension lead into another to reach a 
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greater distance increases the risk of an electrical fire as electric 
shock. 

●​ Only charging leads that are supplied or recommended by the 
manufacturer of the motor vehicle are used. 

●​ All charging leads are regularly checked for damage and wear and 
tear, with these replaced if necessary. 

●​ Cars are not charged directly from a 13 amp socket in a home 
unless the wiring in the property has been checked before doing so. 
Old wiring may not be able to cope with the demand from charging 
a vehicle over a prolonged period. 

​ Damage and Disposal of Batteries 

5.15​ Batteries can be damaged by dropping them or crashing e-bikes or e-scooters. 
Where the battery is damaged, it can overheat and catch fire without warning. 
Users of EEPVs will check batteries regularly for any signs of damage; if any 
damage is suspected, it should be replaced and not be used or charged. 

5.16​ If a damaged or end-of-life battery needs to be disposed of, this will not be 
disposed of within household waste or normal recycling. Batteries, when 
punctured or crushed, can cause fires in bin lorries, recycling, and waste 
centres. E-bike or e-scooter manufacturers may offer a recycling service. 
Alternatively, local authority arrangements can be checked to confirm suitable 
battery recycling arrangements in a particular area. 

​ Mobility Scooters 

5.17​ Mobility scooters are separated into three categories under the Use of Invalid 
Carriages on the Highways Regulations 1988: 

●​ Class 1 refers to manual wheelchairs that are not electrically 
propelled.  

●​ Class 2 refers to powered wheelchairs and scooters intended for 
use on footpaths.  

●​ Class 3 refers to powered scooters and invalid carriages intended 
for use on the road. 

5.18​ The current British/European Standard for electrically powered wheelchairs, 
scooters, and their chargers (BS EN 12184: 2014) applies to the manufacture 
of mobility scooters in the UK and Europe. The standard considers two 
specific aspects related to fire, namely the resistance to ignition and the risk of 
ignition from the power and control systems. 

5.19​ It is recognised that mobility scooters involved in a fire can release large 
volumes of smoke and generate significant heat outputs. If mobility scooters 
stored in the common escape routes are involved in a fire, there is a potential 
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that escape routes will become impassable, and residents could be placed at 
significant risk in the event of a fire.  

5.20​ It will be the case that the provision of safe storage and charging facilities in 
some premises will prove difficult, and, in certain locations, it may not be 
physically possible to provide suitable storage or charging facilities, either 
internally or externally. In these situations, it is recognised that owing to the 
size, design, layout, and access to the building, it may not be possible to allow 
residents to store or charge mobility scooters in these locations.  

5.21​ Mobility Scooters are a potential fire hazard when inappropriately stored. 
Before a tenant acquires a mobility scooter, they will speak to and seek 
permission from relevant site employees to ensure there is adequate space.  

5.22​ It may be necessary within sheltered housing sites where there is no 
dedicated area for charging that mobility scooters can be stored inside 
tenants’ own homes, but it will be the tenant’s responsibility to first ensure that 
there is sufficient space to store it safely, and should not block any fire escape 
routes. Mobility scooters must not be charged in escape corridors or stairwells. 
This must be agreed with the relevant site manager. 

6.        ​ ROLES AND RESPONSIBILITIES 

The Board of Brunelcare 

6.1​ The Board has overall accountability for the activities of the Charity and will 
ensure they have the appropriate assurance that the legal requirements 
related to electric vehicles are being met and complied with.  

​ Chief Executive Officer 

6.2​ The Board discharges its responsibility for electric vehicles to the Chief 
Executive Officer. The Chief Executive Officer has overall accountability for: 

●​ Ensuring compliance with statutory regulations. 
●​ Ensuring that a suitable management structure is in place to 

manage health and safety.  
 
6.3​ The responsibility for implementation of this policy is delegated to the 

Company Secretary and Director of Corporate Governance and the Senior 
Leadership Team for their relevant areas. Day-to-day responsibility is further 
delegated to heads of departments and all managers.  

 
Director of Corporate Governance 

 
6.4​ The Director of Corporate Governance will: 
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●​ Be the point of contact for feedback for the Senior Leadership 
Team (SLT) and Health, Safety, and Well-being Committee should 
any issues be raised. 

●​ Ensure the centralised coordination of health and safety 
management. 

●​ Keep the SLT informed of changes in health and safety legislation 
and the implications for the organisation.  

Health and Safety Advisor 

6.5​ The Health and Safety Advisor will: 

●​ Lead the development, implementation, and review of Brunelcare’s 
Electric Vehicle Policy. 

●​ Support Directors and Managers to meet and deliver the electric 
vehicle policy. 

●​ Ensure that the Chief Executive Officer and members of the Board 
are given the appropriate assurances that any requirements of 
electrical vehicle legislation are being met.    

●​ Ensure that any incidents involving electric vehicles that happen on 
Brunelcare premises are correctly investigated and reported.  

Employees 

6.6​ Employees will be responsible for ensuring that they: 

●​ Cooperate and assist with the implementation of this policy and its 
associated procedures. 

●​ Bring to the notice of management any problems or failings 
associated with electric vehicles. 

●​ Attend any training as required. 
●​ Make themselves aware of, and follow, safe systems of work and 

control methods (including personal protective equipment) provided 
for their safety and the safety of others. 

●​ Promptly report all incidents concerning the charging or use of 
electric vehicles in accordance with the Charity’s policy and 
procedure on reporting incidents. 

●​ Seek advice as necessary if they are unsure of the policies or 
procedures. 

Residents  

6.7​ Residents must comply with this policy and cooperate with Brunelcare to help 
ensure their safety and that of others in the building by supporting Brunelcare 
in fulfilling the requirements under relevant Fire Safety Orders. This includes 
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maintaining and managing escape routes within buildings and keeping 
common areas free from combustibles and obstructions.  

6.8​ It is essential that escape routes and riser cupboards in communal areas are 
kept completely clear of EPPVs. Nothing should be allowed to accumulate in 
the escape route that would hinder the safe evacuation of the building in the 
event of a fire. Further fire safety advice about e-scooters and e-bikes can be 
found here.​  

7.         ​EQUALITY AND DATA PROTECTION 

Equality and Diversity 

7.1​ Brunelcare seeks to embed an environment where all clients, visitors, 
employees, agency employees, contractors, consultants, trustees, volunteers 
and any other workers are treated as individuals, fairly and in a consistent 
way. We work within the spirit and the practice of the Equality Act 2010 by 
promoting a culture of respect and dignity and actively challenging 
discrimination, should it ever arise. This Policy will be applied in a way that is 
consistent with these principles. 

  Data Protection 

7.2​ Brunelcare is committed to ensuring protection of all personal information that 
it holds, and to provide and protect all such data. 

7.3​ Brunelcare is dedicated to safeguarding the personal information under its 
control and in maintaining a system that meets the Charity’s obligations under 
the Data Protection Act 2018 and UK General Data Protection Regulation. 
Brunelcare’s practice is set out in the Privacy and Confidentiality Policy. 

8.​ IMPLEMENTATION AND TRAINING 

8.1​ Brunelcare will provide information, training, and instruction for employees on 
the additional risks associated with the use and charging of electric vehicles. 

8.2​ Employees need to understand the findings of any risk assessments 
undertaken and what this means for them. 

9.​ MONITORING AND REVIEW 

9.1​ This policy will be reviewed every three years or when relevant legislation and 
guidance changes. The effectiveness of this policy will be monitored by the 
departmental managers and using the internal audit process. The findings will 
be made available to the SLT, Performance, Quality and Experience 
Committee, and Health, Safety, and Wellbeing Committee. 
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