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1. Key Objectives  

 
1.1. This document sets the policy by which Brunelcare sets and reviews the rents             

charged on both rented and shared ownership properties.  
 

1.2. Rental income is a key income source for Brunelcare and therefore underpins the             
ability of Brunelcare to deliver and maintain high quality accommodation for all            
tenants and to deliver first class customer services.  

 
1.3. The rent setting policy aims to provide a framework for the setting of rents that are 

affordable, equitable, transparent and consistent. 
1.4. As a registered housing provider Brunelcare will operate within the regulatory           

framework for social housing in England as issued by the Regulator of Social             
Housing. Specifically within the context of this policy this includes the Rent            
Standard and associated guidance. 

 
2. Key Principles  
 

2.1. When setting rents Brunelcare will have regard to: 
 

2.1.1. relevant legislation, regulations, guidance and good practice 
2.1.2. supporting Brunelcare’s long term strategic objectives including the 

development of new housing and maintaining or improving existing housing 
2.1.3. open communication with tenants, leaseholders and shared owners 

regarding rent levels 
2.2. providing value for money and maintaining affordability levels for its tenants, 

leaseholders and shared owners  
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2.3. Brunelcare will set rents with a view to maximise the rent due on all property, 
within the regulations and legislation in place. However this should not mean that 
they become unaffordable to our tenants or in any other way be to the detriment of 
our tenants 

3. Rent setting and reviews 
3.1. The Rent Standard requires that all registered providers shall charge rents in 

accordance with the objectives and framework set out in the Government’s 
direction to the regulator of March 2014.  

3.2. As a registered provider of housing Brunelcare must apply the Social Rent 
provisions to all properties unless the specific property is exempt.  

3.3. Properties exempt from Social Rent are: 
● property let at Affordable Rent levels  
● property let at intermediate rent 
● specialised supported housing fitting certain criteria  
● Private Finance Initiative (PFI) schemes 
● shared ownership and low cost home ownership (LCHO) 
● temporary social housing/short life leasing schemes for the homeless 
● residential care or nursing homes 
● student homes 
● key worker accommodation 

 
3.4. The Board delegates responsibility to the finance director to set rents and to 

ensure these are reviewed in accordance with this policy. 
3.5. Changes in proposed annual rents will be reported to the Board for their approval 

as part of the annual budgeting process. 
 
4. Social Rent Tenancies 
 

4.1. Brunelcare’s rented properties (sheltered housing and extra care schemes) are          
designated as Supported Housing (as defined by the RSH) and are subject to the              
Social Rent provisions. 
Rents will be set using the Formula Rent calculation (as defined by RSH guidance)              
plus 10% tolerance for supported housing - all properties will be charged at or              
below this level from 1 April 2015. This is intended to allow registered providers              
discretion in dealing with local factors 
The Welfare Reform and Work Act 2016 imposes an obligation on social landlords             
to reduce rents by 1% per year from April 2016 for a four year period.               
Commencing from 2017, Supported and Sheltered Housing landlords are required          
to reduce the rent due from the tenant by 1% each year until (and including)               
2019/20. The rent cut will apply to almost all tenancies that are currently subject              
to the Rent Standard. 

 
4.2. Brunelcare will give tenants at least 4 weeks notice of the introduction of any              

changes in the rent it charges. 
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5. Affordable Rented property 
5.1. Affordable rents are still social housing rents but are exempt from the Target Rent              

setting regime discussed in 3 above. 
 

5.2. Affordable rents can only be used where a delivery agreement for the supply of              
new social housing has been agreed under the 2011-15 Affordable Homes           
Programme Framework. As Brunelcare has no such agreement in place          
Affordable rents are currently not applicable.  

 
6. Shared Ownership 
 

6.1. Rents will be charged at between 1 and 3% of the value of the unsold equity of the                  
property. Rents will usually be set as 2.75% of the value of the unsold equity               
however this is subject to affordability, scheme financial viability and any specific            
funding conditions relating to the development. The level of rent will be consistent             
within each development. 

 
6.2. Rents will be reviewed in line with the provisions of the lease; these would typically               

be an increase in line with RPI plus 0.5% on 1 April each year. 
 
7. Other Leaseholders 
 

7.1. Typically no rent will be chargeable to leaseholders of property owned by            
Brunelcare and leased to the resident. 

 
7.2. Where charges are to be made, and how they are to be reviewed, will be set out in                  

the appropriate lease document. 
 
8. Other Tenancy arrangements 
 

8.1. Any other tenancy arrangements which are not covered above should be referred 
to the Finance Director to establish what rent should be charged and how this 
should be reviewed. 
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