
Information Pack
Resident Fire Safety

This leaflet contains important
information relating to the fire safety
measures within your home and the
communal area of your building.    

We strongly encourage you to take time
to read all the contents and adhere to the
fire safety advice given, and to familiarise
yourself with the various fire safety
measures that exist within your building.
We have also included information on fire
safety measures within your home to
ensure that you, your family and
neighbours are kept safe.   

In this pack, we explain what the hazards
are within your home and tips on checks
you can make to reduce the risk of a fire.
If you require any further information on
fire safety, we have included key contacts
that you can call or email.   

Brunelcare has appointed consultants to
carry out Fire Risk Assessments (FRAs).
These involve visiting buildings and
assessing various aspects of fire safety,
possible sources of fire and checking
escape routes. FRAs are required to cover
the communal areas in a block and not
the inside of each individual property. The
Fire Risk Assessment is updated and
reviewed as part of a programme of
inspection dependent on the overall risk.   

As a result of the Grenfell Tower Fire, the
Government has implemented further
fire safety legislation for residential
buildings. 

What to do in the
event of a fire

Activate the nearest manual call
point (break glass unit) if it is safe
to do so.   

The alarm will automatically be
monitored by our Alarm
Receiving Centre (ARC) – they will
take appropriate action and notify
the fire and rescue service. 
  

If the alarm has not activated or
you are in any doubt, call 999
immediately and provide the
building name, address, and any
details you know about the fire
location. 
  

Do not attempt to fight the fire
unless you have been trained, and
it is safe to do so (e.g. a small
kitchen fire with a fire blanket). 
  

Leave the area if it is unsafe to
remain, and follow the evacuation
strategy for your building. 
 

Never assume someone else has
raised the alarm. If in doubt,
always call 999. 
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People who are vulnerable or
have reduced mobility may need
assistance to the fire assembly
point or other safe places if
required. The level of assistance
will be assessed in the Personal
Emergency Evacuation Plan
(PEEP) for each premises.   

PEEPs are reviewed annually or
sooner if your circumstances
change.
A PEEP will also be completed
when a tenant moves in. 
Our Housing and Health and
Wellbeing Teams will carry out
additional PEEPs if needed. 
PEEPs are stored on-site and
digitally on our housing
management system, which
also shows if a resident has one
in place. 

To make sure escape routes are clear for
evacuation, it is important to ensure the
following:   

Make yourself familiar with the Fire Action
Notices, evacuation instructions and signage
located within the communal areas of your
building.    

  
No personal items should be stored within
communal areas including hallways & landings,
as these can impede a prompt exit in the event
of an emergency.   

  
No personal items should be stored within
communal cupboards as these can introduce
additional fire safety risks within the building.   

  
Never wedge or prop open any fire doors
manually.

If a fire door is held open automatically, it will
close on its own when the fire alarm sounds.
These doors are safe and part of the building's
fire protection system.  

Report any damage to fire doors, door closers, or
seals to Brunelcare staff or your usual contact.

    
Smoking and the use of e-vapes is strictly
prohibited in communal areas and escape
routes.   

 
The storage or charging of e-scooter and e-
bicycles in communal areas is strictly prohibited
– any e-scooters or e-bicycles seen within the
communal areas will be immediately removed.   

  
The fire extinguishers provided in the communal
area are for use as a last resort if your exit is
blocked. In all other circumstances, only trained
persons should use them. Residents should
focus on raising the alarm and evacuating the
building.   

Escape Routes and
Evacuation  

Personal
Emergency
Evacuation Plans 



Your home and key
responsibilities

As a landlord, and as part of Brunelcare’s ongoing commitment to safety,
we will need to access your property periodically to carry out a range of fire
safety checks and maintenance works. The terms of your lease/tenancy
agreement will set out obligations and responsibilities for the
management of the property. It is important to assist in facilitating access
for our approved contractors throughout the year when requested - this is
to ensure the life safety system is regularly checked and maintained.  

The inspection will seek to confirm that the main entry door of your flat meets a
minimum 30-minute fire resistance and is compliant with the requirements of
current fire safety legislation. Inspection frequency is annually for flat entrance
doors and six-monthly for communal area doors.   

Fire door inspections

Your landlord is adhering to The Smoke and Carbon Monoxide Alarm
(Amendment) Regulations 2022. These alarms are tested on the start date of a
tenancy and at regular intervals throughout your occupation. Please ensure you
check (where safe to do so and in an accessible area) carbon monoxide alarms
where gas boilers are installed in the flat. If one is not present or is damaged,
please contact our Repairs Team.

Smoke alarms and carbon monoxide alarms

An annual PAT is carried out on all electrical appliances in our communal areas.
Portable Appliance Testing will be carried out to ensure electrical equipment is
maintained in a safe condition. 

Portable Appliance Testing (electrical)

Brunelcare-provided furniture or furnishings will comply with Fire Safety
Regulations 1988 and carry labelling to confirm this.  

Furniture and furnishings

All fixed electrical cables and equipment within your property are inspected
and tested by a qualified electrician and certified in accordance with the 18th
edition of wiring regulations. Inspection and testing are carried out at intervals
of no more than 5 years, or at intervals specified in the last inspection report.  

Electrical safety

If you have gas boilers, an annual check and service of all gas installations and
appliances will be carried out to ensure their safe operation in compliance with
The Gas Safety (Installation and Use) Regulations 1998.   

Gas safety



General advice for
fire safety

Do not overload electrical
sockets, do not cover heating
appliances or leave lit candles
or heaters close to curtains or
furniture.   

  
Candles or incense sticks must
not be left unattended.  

  
Residents must not tamper
with critical safety devices such
as alarm panels, detector
heads, sprinkler heads etc. It is
an offence to do so.  

  
Ensure Christmas lights are
purchased from reputable
suppliers, have a CE marking on
them and are not left on
overnight.  

Fire door checks

Fire doors create a barrier from fire and 
toxic cold smoke and prevent it from travelling
around a building. This means they keep damage
caused by smoke restricted to a small area allowing
time for safe evacuation, stay-put and safe access
for emergency services.

Your property’s front door is an important fire door
as it faces onto your critical means of escape. It is
therefore vital that it works properly when a fire
breaks out. You should check the door regularly to
make sure: 

The self-closing device has not been tampered
with 
Flat entrance doors are always fully closed when
not in use 
Smoke seals are properly fitted 
The door is free from damage  

Key contacts

Gas Emergency  
If you smell gas: Ventilate the area, turn off any appliances
where it is safe to do so and immediately exit the property.  
In/out of hours: please notify the 24-hour National Gas
Emergency Helpline on 0800 111 999. 

Electrical Emergency  
In the event of an emergency: Turn off and unplug any
devices where safe to do so and exit the property. 
In/out of hours: please notify Brunelcare. 

Water Emergency  
In the event of an emergency: Turn off and isolate water at
your shut off valve where safe to do so and where you have
access.   
In/out of hours: please notify Brunelcare.

Structural and Fabric  
Should you notice any issues within your property or
communal areas with carpets, masonry, handrails, walls,
fixtures, and fittings or should you notice trip hazards, fire
door damage or any other concerns, please report them to
Brunelcare. 

You can contact Brunelcare at:
Email - info@brunelcare.org.uk
Tel - 0117 914 4257

You should report any fire door damage to our Repairs Team. 


